February 28, 2010

To Whom It May Concern:

Intuitive Concepts and Diana Garber are valued clients since 2005. Diana has
a uniquely professional and outstanding outlook when it comes to our business
dealings. It is apparent this approach is company-wide. Every person | have
dealt with at Intuitive Concepts seems to model Diana’s philosophy which

is respectful, efficient, courteous, and detail oriented (providing exactly
what | need). Instead of submitting a service request and demanding it

be immediately handled, they take into account my turn-around time and
deadlines.

They’ve included me in strategy meetings to obtain my input on projects. This
is rare indeed as it’s better to be included in the formulation of a project (that
| ultimately will manage), than respond to one’s expectations (when their
wants may not match their needs, capabilities, or budget).

I happily recommend Intuitive Concepts and Diana Garber to anyone in need
of Feng Shui consultation services. | not only appreciate her professionalism
and expertise, but more importantly, her commitment to making people
smile. Their motto, “Changing the world one business, one home, one person
at a time,” is on every page of their website. A hefty goal and one they are
committed to.

They are an excellent candidate for the Torch Award, which is based on ethics
and integrity.

Respectfully submitted,

Karen Hobor
Independent Web Design
Your Image Advantage
(614) 515-9493



